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   Installation Instructions 
   Play Panel (Wall Mounted) 
 

DO NOT ATTEMPT TO INSTALL THIS PRODUCT IF YOU 
DO NOT FEEL COMPETENT TO DO SO 

We can suggest installation options for you. Call us on (02) 9984 0769. 
 
Congratulations! Your Child Friendly Solutions Play Unit is going to provide you with a fantastic 
competitive edge and give your customers (big and little) something to smile about. Enjoy! 
 
THE PLAY PANEL CAN BE MOUNTED ON A TIMBER, BRICK, CONCRETE OR GYPROCK 
SURFACE  
 
• Contents of box including: 

- 1 x Play Panel 
- 8 x Screws (A) 
- 4 x Mounting Brackets (B) 

• Electric Drill - 5mm drill bit. Use a 5mm masonry 
drill bit for brick or concrete 

• Ballpoint pen 
• A suitable wall space of timber, concrete, brick or 

gyprock 
• Phillips Head Screwdriver or Phillips Head drill bit 
 

 
 
 
 
 
    
 
    
 
              A. Screws                  B. Mounting  
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Step 1 - Unpack contents of box and find a suitable position for the 
Play Panel. If you are unsure of where to place it, feel free to call us 
for advice. 
Step 2 - Use the large flat side of the box as a template to mark the 
mounting points on the wall (Figure 1). The bottom of the unit should 
be 50-100mm from the floor. 
Step 3 - Use the pen to poke through two holes at each end of the 
four slots in each corner and mark the wall behind. This is where the 
wall plugs and screws will go. 
 
 
Step 4 – TIMBER/GYPROCK – Drill eight starter holes where the 
pen marks are using the 5mm drill bit. Place the first mounting bracket 
(B) against the wall and, using the screwdriver or drill, screw a Screw (A) into both holes, ensuring 
that the prongs of the mounting brackets face upwards. Repeat for the other three mounting 
brackets. 
Step 4 – BRICK/CONCRETE – Drill the eight holes required using the 5mm masonry drill bit, going 
as deep as the length of a screw. Place the first mounting bracket (B) against the wall and, using the 
screwdriver or drill, screw a Screw (A) into both holes, ensuring that the prongs of the mounting 
brackets face upwards. Repeat for the other three mounting brackets. 
 
Step 5 – Mount the Play Panel over the brackets and slide it down the wall until a definite click is 
heard meaning the brackets have locked the unit into place. 
 
Removal 
If you need to remove the Play Panel, apply pressure to the two anchor points down the right side of 
the panel. This will loosen the panel from the brackets. Then move the whole panel in a motion from 
left-to-right across the wall and simultaneously lift “up and off” the brackets. 
 
If you have any problems, please feel free to contact us directly. Enjoy your new Play Panel! 

Figure 1 
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Guarantee 
 

Child Friendly Solutions’ products are guaranteed for a period of 12 months from date of 
purchase, against defects in workmanship and materials. Kindly retain your purchase receipt 
as this receipt will need to be presented if replacement is required. 

 
Child Friendly Solutions will replace all defective products, but where a product includes a 
number of accessories, only the defective accessory, or an equivalent accessory, will be 
replaced. 

 
If replacement is required, return the product and the purchase receipt to your sales 
representative or contact head office. 

 
The guarantee naturally does not cover misuse, negligent handling or normal wear and tear. 

 
 

Terms and Conditions of Supply 
 

1. Trading terms are payment in advance of supply. Where a client has been provided with 
credit, payment is due within 7 days of receipt of goods. 
 

2. Child Friendly Solutions (“CFS”) reserves the right to cancel orders or place orders on hold if 
the customer does not pay its account within the trading terms herein. 
 

3. Prices are subject to change without notice and are exclusive of GST which will be added. 
 

4. Conditions of sale/return: Returns are not accepted unless goods are returned to CFS 
unopened in good condition with freight prepaid within 7 days. 
 

5. Competitive freight fees apply to all orders. 
 

6. Risk in the goods shall pass to the customer at the time of delivery by CFS to the customer. 
 

7. Notwithstanding the provisions of item 6, title to the goods shall remain the absolute property 
of CFS until such time as all moneys owed by the customer to CFS are paid in full. 
 

8. The Director(s) of the customer confirms that the person/s accepting these terms on behalf 
of the customer has the full authority to do so. 
 

9. The Director(s) of the customer have in consideration of CFS granting to the customer credit 
at the request of such Director(s) agree to be jointly and severally liable as guarantors to CFS 
for all of CFS’s costs and expenses which the customer fails to pay to CFS. 
 

10. Should goods be refused by the customer at time of delivery without written notification or 
cancellation having been received by CFS prior to dispatch, the customer shall be liable for 
the full delivery charge and the return of the goods to CFS’s warehouse. 
 

11. Warranty: except as otherwise provided by State or Federal law, CFS gives no warranty in 
connection with the use of its goods and shall not be liable for any damages, losses, costs, 
expenses, liabilities or consequential damages whether direct or indirect, and whether or not 
resulting from or contributed to by the default or negligence of CFS, its agents and 
employees resulting from the use or failure of the product sold. 
 

12. Governing Law: These terms shall be governed by the laws of the state of New South Wales. 
 
 


